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Chuong 1.
To chirc do lwong sy hai long ciia ngudi dan ddi véi dich vu gido duc cong
tai Truwong Dai hoc Quang Binh

Thuc hién Quyét dinh s6 2007/QD-BGDDT ngay 15/7/2019 ciia B6 Gido
duc va Pao tao ban hanh Ké hoach thuc hién Pé an “Po luong su hai long cua
nguoi dan ddi vai dich vu gido duc cong giai doan 2016 — 2020 nam 2019; Can
ctr Ké hoach s6 931/KH-BGDDT ngay 09/9/2019 cia Bo truong Bo Gido duc
va Pao tao ban hanh K& hoach chi tiét thuc hién do luong su hai long cia nguoi
dan dbi véi dich vu giao duc cong nam 2019,

Truong Pai hoc Quang Binh bao céo két qua trién khai khao sat, do ludng
su hai 10ng cua nguoi dan dbi véi dich vu gido duc cong nim 2019 ctia Nha
trudng nhu sau:

1.1. Muc tiéu

Khao sat sy hai long cuia nguoi dan ddi véi dich vu gido duc cong duoc
thuc hién nham danh gia mot cach khoa hoc, khach quan chit luong cung tng
dich vu cta Truong Pai hoc Quang Binh d6i véi sinh vién truc tiép thu hudng.
Két qua khao sat 1a co s& dé cac co quan quan 1y va cic co s gido duc c6 nhimg
bién phép cai tién, nang cao chat luong phuc vu, dap ing nhu cu cua sinh vién
va dam bao su hai 1ong ciia sinh vién ddi vé6i chat luong dich vu gido duc cong.

Péi twong khao sat: Sinh vién hé chinh quy (dai hoc, cao ding) thude
Truong Pai hoc Quang Binh (nguoi hoc).

1.2. Ngi dung khdao sat

Nha truong tién hanh khao sat 5 linh vuc gém: Tiép can dich vu gido duc,
Co sé vat chat, trang thiét bi day hoc, Mbi trudng dio tao, Hoat dong gido duc,
Su phat trién va thuc hién nghia vy cong dan cia ban than.

Phiéu khao sat duoc thiét ké gom 2 phan:

- Phan 1: Thong tin chung vé sinh vién.

- Phan 2: C6 28 cau hoi tuong tmg véi 5 ndi dung, trong do:

A. Tiép can dich vu gido duc (tir cau 1 dén 4).

B. Co sd vat chat, trang thiét bj day hoc (tir cdu 5 dén 8).

C. Moi truong dao tao (tir cau 9 dén 13).

D. Hoat dong gido duc (tir cau 14 dén 17).



E. Sy phat trién va thyc hién nghia vu céng dan cua ban than (tir cAu 14
dén cau 17).

F. banh gia chung (cau 23).

G. Dé xuat bién phap nang cao chat lugng dich vu gido duc (tir cau 24 dén
cau 28).

Viéc do luong, danh gid muc do hai long cua nguoi dan ddi véi dich vu
gido dyc cong duoc tuan thu nghiém tic quy trinh chon mau, x4c dinh c¢& mau,
thiét ké phiéu online, to chirc thu thap dir liéu, huéng dan tra 15i phiéu hoi bang
hinh thic online, chinh ly, ma hoéa, xtr 1y s6 liéu, phan tich s6 liéu va viét bao
céo tong hop két qua.

1.3. Méu khdo sat

Theo tai liéu Hudng dén trién khai do luong sy hai 1ong ctia ngudi dan déi véi
dich vu gido duc cong (Ban hanh kém theo Quyét dinh sd 3476/QD-BDGDT ngay
04 thang 10 ndm 2019), mdi co s& gido duc s& chon 03 khoa (c6 ngudi hoc) dé tién
hanh khdo sat.

Theo do, Truong Pai hoc Quang Binh chon 03 Khoa khao sat la nhitng
Khoa c6 s6 lugng sinh vién theo hoc dong nhat trong cac Khoa c6 sinh vién hé
chinh quy céc 16p (cao déng, dai hoc) theo hoc hién nay tai Truong, bao gém:
Khoa Su pham, Khoa Ngoai ngit va Khoa Kinh té - Du lich.

Cin clr vao cach tinh ¢& miu dugc trinh bay trong tai liéu Hudng dan trién
khai do Iuong su hai long ctia ngudi dan dbi voi dich vu giao duc cong, sb luong
sinh vién can khao sat dugc tinh cho timg Khoa duoc xac dinh theo cong thirc:

N , . . X . oA ” [ 4 ;A
n =z Vol N 1a s0 lugng sinh vién cua Khoa, sai s6 € = 5%. Theo do so
|

lugng sinh vién t6i1 thi€u can khdo sat cta ca 3 khoa la:

Bang 1.1. S6 hrong sinh vién tham gia khao sat

Stt Tén Khoa S6 lwong C& miu
1 | Ngoai ngir 94 76
Su pham 599 240
3 | Kinh té - Du lich 145 106
Tong 838 422




Do Truong Pai hoc Quang Binh 4p dung hinh thirc 14y phiéu online nén
viéc lay phiéu duoc trién khai dén 100% sd sinh vién ciia 03 Khoa nay. S6 lugng
sinh vién tham gia tra 16i phiéu & 03 Khoa 1a 764 sinh vién, dat ty 16 91,17%.

1.4. Phwong phdp thwc hién

Truong Pai hoc Quang Binh chu tri viéc khao sat thong qua Phong Pam
bao chét lugng gido duc (CLGD). Can bd Phong Pam bao CLGD thiét ké mau
phiéu online va thong bao lich khao sat dén cac Truong Khoa, Gido vu khoa,
giang vién chi nhiém, Ban can su cic 16p dé dam bao cac sinh vién thudc ddi
tugng khao sat duoc thong bao day du.

T6 thu thap dir liéu diéu tra tién hanh chon ¢& miu cua Truong Pai hoc
Quang Binh, thiét ké mau phiéu online (dugc cong bd trén website ctia Trudng
Pai hoc Quang Binh qua duong link: http://dbcl.quangbinhuni.edu.vn/Dai-Hoc-
Quang-Binh/PortalDetail/Tin-tuc/LAY _Y_KIEN_SY/1027/11653) va hudng
dan tra 101 online, théng bao lich khao sat dén timg don vi, cu thé duoc trinh bay

¢ phu luc 1.

Pé dam bao viéc khao sat bang hinh thtrc online dién ra thuan loi va hiéu
qua, Nha truong sir dung cac phong may tinh t6t nhat tai Trung tdm hoc liéu cua
Truong Pai hoc Quang Binh. T6 thu thap dit liéu phdi hop v6i can bd phu trach
phong may kiém tra cac may tinh ctia 02 phong Lab, dam bao di may tinh cho
ting budi, anh sang day di, dam bao nudc udng, vé sinh va cac diéu kién dam
bao cho viéc khao sat, thu thap thong tin; mdi phong bo tri 01 can bo hudng dan
tra 101 phiéu dé cong tac khao sat nhanh chong, dat két qua tot.

Sau khi két thuc khao sat, Phong Pam bao CLGD xu 1y dir li¢u va 1ap Bao
céo két qua khao sat giri Ban Giam hiéu va lanh dao cac don vi lién quan. Toan
bo phiéu khao sat va dir liéu géc duoc luu gitr tai Phong Dam bao CLGD.

1.5. Té chic trién khai

Nha truong giao cho don vi tham muu la Phong Bam bao CLGD chiu trach
nhiém vé cong tac do luong, khao sat sy hai long cua nguoi dan ddi véi dich vu
gido duc cta Truong. Cong tac t6 chirc thuc hién nhu sau:

- Ctr can bd tap huén “Po ludng su hai long cta nguoi dan ddi véi dich vu
gido duc cong” tai Ha Noi do Bo Gido duc va Pao tao to chirc.

- Phong Bam bao CLGD td chuc nghién cuu, thdo luan bd cau hoi khao
sat va huéng dan dugc ban hanh tai Quyét dinh 3476/QD-BGDDT ngay
4/10/2019 cua Bo Giao duc va Pao tao.


http://dbcl.quangbinhuni.edu.vn/Dai-Hoc-Quang-Binh/PortalDetail/Tin-tuc/LAY_Y_KIEN_SY/1027/11653
http://dbcl.quangbinhuni.edu.vn/Dai-Hoc-Quang-Binh/PortalDetail/Tin-tuc/LAY_Y_KIEN_SY/1027/11653

- Xay dung Ké hoach sb 203 8/KH-DHQB; Thanh 1ap Ho1 dé)ng va cac T
gitip viéc cho Hoi dong trién khai cong tac Po luong sy hai long cua ngudi dan
ddi vai dich vu gido duc cong nam 2019 tai Truong Pai hoc Quang Binh.

Cong viéc cu thé nhu sau:

- Thiét ké bang cau hoi online, dudng link khao sat.

- Thong bao dén cac Khoa, Lop vé ndi dung va muc dich khao sét.

- Tién hanh t6 chirc khao sat.

- Chinh 1y, ma hoa, xtr 1y s6 liéu.

- Viét bao cao phan tich.

- Nop bao cao va luu trit dir ligu.

Co s dit liéu sau khi xir 1y, phan tich Nha truong giri dén cac bén lién quan

dé 1am can ctr phuc vu cac hoat dong cai tién chat lugng ctia Nha truong.



Chuong 2.
Két qua khao sat, do lwong sw hai long ciia ngudi dan déi véi dich vu

giao duc cong tai Truwong Pai hoc Quing Binh

2.1. Pic diém d6i twong khao sat

- S6 lugng sinh vién tham gia khao sat: 764 sinh vién, trong do:

+ S6 lugng sinh vién dang hoc nam tha nhét 1a: 153 sinh vién, chiém ty 18

20,0%.

+ 86 luong sinh vién dang hoc nam thir hai 1a: 143 sinh vién, chiém ty 18

18,7%.

+ 86 luong sinh vién dang hoc nam thir ba 1a: 262 sinh vién, chiém ty 1&

34,3%.

+ S6 luong sinh vién dang hoc nam thtr tu 1a: 206 sinh vién, chiém ty 18

27,0%.

O thoi diém khao sat, khong ¢ sinh vién thudc 03 Khoa ndy dang theo hoc

nam tha nam.

- Phan b6 theo Khoa, Nganh hoc cu thé nhu sau:

Bing 2.1. Pic diém d6i twong khao sat

Khoa

Sw pham | Ngoai ngir Kinh e - Tang

Du lich
Pai hoc Gi&o duyc tiéu hoc 248 0 0| 248
Pai hoc Gio duc Mam non 209 0 0| 209
Cao dang Gi&o duyc tiéu hoc 60 0 0| 60
Cao dang Giao duc Mam non 39 0 0| 39
Nganh |[Pai hoc Ngon ngit Anh 0 78 0| 78
Cao dang tiéng Anh 0 3 0 3
DPai hoc Quan tri kinh doanh 0 0 33 33
Dai hoc Ké toan 0 0 90| 90
Cao dang Ké toan 0 0 4 4
Tong 556 81 127| 764

S6 liéu cu thé cho théy Khoa Su pham 1a khoa c6 té)ng s6 sinh vién tham

gia khao sat dong nhat, 556 sinh vién (chiém ty 1¢ 72,8%) téng s6 mau diéu tra,
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tiép theo 1a Khoa Kinh té - Du lich, c6 127 sinh vién vién tham gia khao sat (ty
1€ 16,6%), sb lugng sinh vién cia Khoa Ngoai ngtr tham gia khao sat 1a 81 sinh
vién (ty 1€ 10,6%).

- Pic diém vé gi6i tinh: Trong s sinh vién tham gia diéu tra, c6 703 sinh
vién nit (chiém ty 1& 92%), s6 lugng sinh vién nam tham gia khao sat 1a 61 sinh
vién (ty 1€ 8%).

2.2. Sw hai 1ong ctia ngwdi dan ddi véi dich vu gido duc cong

2.2.1. Piém hai long

2.2.1.1. Su hai long linh vuc theo tung Khoa va ciia toan truong

a. Tiép can dich vu gido duc

Diém hai long linh vuc Tiép cin dich vu gido duc

4.32
44 1 117
4.2 4
4 3.77 3.76

3.8 -
36 -
3.4 T T T 1

Khoa Supham KhoaNgoai KhoaKinhté- Toan truong

ngir Du lich
Hinh 2.1

Két qua phan tich dit liéu diéu tra & Hinh 2.1 cho thiy: Trong linh vuc
tiép can dich vu giao duc, khoa Su pham c6 diém hai long cao nhat (Gia tr1 trung
binh (GTTB) chung 1a 4,32/5 diém), trong khi d6 khoa Ngoai ngit va Kinh té -
Du lich c6 diém hai 1ong tuong duong nhau, & mirc trén trung binh (GTTB theo
tha ty 14 3,77 va 3,76/5). Piém hai long toan trudng 13 4,17.

b. Co s6 vt chdt, trang thiét bi day hoc

Két qua phan tich diém hai long linh vuc Co sé vat chét, trang thiét bi day
hoc (Hinh 2.2) cho thdy khoa Su pham c6 diém hai l1ong cao nhit trong 3 khoa
c6 sinh vién tham gia khao sat, diém trung binh 13 4,16, khoa Ngoai ngit c6 diém
trung binh thip nhit, 3,4 diém. Piém hai 10ng linh vuc nay tinh cho toan truong
1a 3,98 diem.



Diém hai long linh vire Co so' vat chat, trang thiét bi day hoc
4.16 3.98
4.5 - 13 3.57
1 :
3.5 4
3 -
2.5 A
2 -
1.5 -
1 =
0.5 -
0 T T T T
Khoa St pham KhoaNgoai ngit  KhoaKinh té - Toan tredng
Du lich
Hinh 2.2

c. Moi truong dao tao

Xét vé Mbi trudng dao tao, sinh vién khoa Su pham danh gia cao vé chi
tiéu nay nhat (GTTB = 4,26), trong khi d6 sinh vién khoa Ngoai ngit danh gia
thap vé chi tiéu nay nhat (GTTB = 3,73). Piém trung binh chung chi tiéu nay
tinh cho toan truong 1a 4,12 diém.

Bang 2.2. Piém hai 1ong linh vuee Méi trudong dao tao

Khoa Toan
Chi tiéu _ Kinh té - Du | truéng
Sw pham | Ngoal ngir
lich
Diém hai long linh vuc
4,26 3,73 3,77 4,12

Moi truong dao tao

d. Hoat dong gidao duc

Két qua phan tich diém hai 1ong linh vuc hoat dong gido duc (Hinh 2.3)
cho thiy c6 su khéac biét rd rét vé mirc do hai long cua sinh vién cac khoa. Sinh
vién khoa Ngoai ngir it hai 10ng nhat vé tiéu chi nay (GTTB = 3,59), sinh vién
khoa Kinh té - Du lich ciing c6 muc d6 hai 1ong kha han ché (GTTB = 3,76).
Trong khi do, sinh vién khoa Su pham hai long cao nhét vé hoat dong gido duc
ctia Truong Pai hoc Quang Binh. Xét vé tong thé, mic do hai long chung cia

sinh vién toan truong vé hoat dong gido duc la 4,11 diém.



Diém hai 1ong linh virc Hoat ddng gido duc
4
447 4.11
4.2 A
4 3.
3.8 - T
3.6 -
34 -
32 T T T 1
Khoa St pham KhoaNgoai KhoaKinhte-  Toan truong
ngi Du lich

Hinh 2.3

e. Su phat trién va thuc hién nghia vu cong dan cua ban than

Hinh 2.4 cho thiy diém hai long linh vuc Sw phdt trién va thuwc hién nghia
Vu cong ddn ciia ban than cua 3 khoa va toan truong. Sinh vién khoa Kinh té -
Du lich it hai 10ng nhat vé tiéu chi nay (GTTB = 3,74), sinh vién khoa Ngoai
ngir cling c6 muc do hai long kha han ché (GTTB = 3,79). Tuong tu céc tiéu chi
trude, sinh vién khoa Su pham hai long cao nhat vé tiéu chi Sy phdt trién va
thuc hién nghia vu cong dan cua ban than (GTTB = 4,29). Xét vé téng thé, murc

d6 hai long chung ciia sinh vién toan truong vé hoat dong gido duc 1a 4,15 diém.

Sw phat trién va thuc hién nghia vu céng din ciia ban
than
44 ~
42 -
4 -
3.8 A
3.6
34 . . — .
Khoa St pham KhoaNgoai KhoaKinhte- Toan truong
ngi Du lich
Hinh 2.4



2.2.1.2 Diém hai long chung cia timg Khoa, Truong

Piém hai long chung duoc tinh trén cac gia tri twong tng tir 3 khoa: Su

pham, Ngoai ngit va Kinh té - Du lich véi trong s6 Wi 1a ti trong sinh vién ctua

cac khoa do so v6i tong sinh vién cia 3 khoa tham gia khdo séat.

Trong s6 W; duoc xac dinh nhu bang 2.3.

Bang 2.3: Piém hai 1ong chung c6 xét trong sb

Chi tiéu S6 sinh vién Ty 18 (%) W,
Khoa Su pham 556 72,8 72,8
Khoa Ngoai ngit 81 10,6 10,6
Khoa Kinh té - Du lich 127 16,6 16,6
Toan truwong 764 100 100

Piém hai long chung duoc xac dinh & hinh 2.10, theo d6 khoa Su pham 14

khoa c6 s6 luong sinh vién dong nhat toan truong, ciing 1 khoa chiém ty trong

16n trong cac khoa tham gia khao sat (72,8%). Khoa Ngoai ngit ¢6 s sinh vién

tham gia khao sat thip nhét (chiém ty trong 10,6%). Piém hai 1ong chung tinh

theo trong s6 cua toan truong 1a 4,10 diém, & muc do hai long cao.

Piém hai long chung

4.4 -

4.2 A

3.8 1
3.6 -
34 -

32

-

Khoa St pham

lich

Khoa Ngoaingit  Khoa Kinh té - Du

Toan treomg

Hinh 2.5



Trong 3 khoa c¢6 sinh vién tham gia khdo sat, sinh vién khoa Su pham c6
mirc d6 hai long chung cao nhat (GTTB = 4,26). Khoa Ngoai ngit c6 diém trung
binh hai 1ong chung thap nhat (GTTB = 3,64).

2.2.1.3 Diém hai long linh viee (xem Hinh 2.6)

U s —

thire hién nghia vu cong dan cua ban than

Piém hai long linh virc Hoat dong giao duc _4- 11
Diém hai long linh virc Mo1 trueong dao tao —4. 12
Piém hai long linh virc Co s¢ vat ché‘it, _ 308

trang thiét bi day hoc
Piém hai long linh vire Tiép can dich vu 417
giao duc
38 39 4 4.1 4.2
Hinh 2.6

Trong 5 linh vuc duoc dua vao khao sat sy hai long ctia nguoi dan d6i voi
dich vu gido duc cong, sinh vién trrong Pai hoc Quang Binh danh gia cao nhét
la 1inh luc “Tiép can dich vu gidao duc” (GTTB = 4,17). Linh vuc duoc danh gia
thap nhat 1a “Co s& vat chat, trang thiét bi day hoc” (GTTB = 3,98). Cac linh
vuc con lai bao gém: “Su phat trién va thuc hién nghia vu cong dan cua ban
than”, “Hoat dong gido duc”, “Méi trudng dao tao” duogc d6i tuong khao sat
danh gia kha tot, diém trung binh chung déu trén 4.

2.2.2 Ty I¢ hai long

Ty 1& hai long chung (TLHLC) 1 ty 1& phan tram nhiing cau hoi c6 diém 4
va 5. Ty 1& hai 1ong toan dién (TLHLTD) 14 ty 18 phan trim ddi tuong lya chon
tir 4 tr& 1én véi tat ca cau hoi.

2.2.2.1. Ty l¢ hai long chung theo tung Khoa

Xét ti€u chi ty 1€ hai long chung, sinh vién khoa Su pham c6 muc do hai
1ong cao nhat, c6 trén 86% sinh vién danh gia cac cau hoi tir 4 diém tro 1én.

Trong khi d6, sinh vién khoa Ngoai ngit c6 ty 18 hai long chung thip nhit,
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60,94% sinh vién danh gia cac cau hoi tir 4 diém tr 1én. Xét cho toan trudng, cd

79,85% sinh vién danh gia cac cau hoi tir 4 diém trd 1én.

Ty 1€ hai long chung theo Khoa (%)

100 - 86.79 .

80 - 60.94 61.52

60 -

40 -

20 -

0 T T T 1
Khoa St pham KhoaNgoai KhoaKinhté- Toan trirong
ngi Du lich
Hinh 2.7

2.2.2.2. Ty l¢ hai long toan dién theo tung Khoa

Déi véi tiéu chi ty 16 hai 10ng toan dién, sinh vién khoa Kinh té - Du lich
danh gia & muc cao nhét, ¢ trén 55% sinh vién lga chon danh gia tur 4 dén 5
diém cho tat ca cac cau hoi. Trong khi do, sinh vién khoa Su pham c6 ty 1¢ hai
long toan dién thap nhét, gan 50% sinh vién dénh gia tir 4 diém tro 1én cho tat ca
cau hoi. Xét cho toan trudng, co 51,18% sinh vién danh gia tir 4 diém tro 1én

cho tat ca cac cau hoi khao sat.

Ty 1€ hai long toan dién (%)

56.00 - 54.32 2
55.00 -
54.00 -
53.00 - £1 10
52.00 -
51.00 - 49
50.00 -
49.00 -
48.00 A
47.00 ;

Khoa Sw pham KhoaNgoai KhoaKinh té - Toan truong
ngi Du lich

Hinh 2.8
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2.2.3. Sw dap vng cua truwong so voi mong doi

Ty 1é dap tng cua trudng so voi mong doi ciia ngudi hoc dugce tinh bang
ty 1¢ trung binh chung cta tit ca d6i twong khao sat.

Muc F trong phiéu khao sat, cau hoi s6 23 dé cap dén “Nha truong dap
g bao nhiéu % mong doi ctia A/C trudc khi di hoc?”. Ngudi hoc c6 quyén lya
chon tir 0% dén 100% hodc trén 100% néu truong phuc vu tdt, vuot qué mong
do1 cua ban than.

Trong qué trinh danh gid, c6 mot sd trudng hop ddi twong khao sat lya
chon phuong 4n dap tng trén 100% (s6 liéu cu thé ¢ file excel). Tuy nhién, dé
c6 thé thong ké, tinh toan cac gia tri trung binh cho toan trudng, timg Khoa,
nhom thue hién thong nhat: dua cac phuong an c6 lua chon ty 16 dap tng trén
100% vé mdc 100%.

Sau khi xur 1y s6 liéu théng ké & hinh 2.9 cho thay: sinh vién khoa Su
pham cho rang dich vu gido duc cia truong dép tng 88% so véi mong doi cua
sinh vién, cao nhét trong 3 khoa c6 sinh vién tham gia khao sat. Sinh vién khoa
Ngoai ngir danh gia thap nhat d6i véi tiéu chi “ty 1é dap tng cua trudng so véi
mong doi cta sinh vién”, dap ing dugc 70% so voi mong doi ciia ho. Xét chung
cho toan truong, sinh vién cho rang dich vu gido duc cua trudng dap ung €6
84% mong doi cda sinh vién.

So liéu cu thé nhu sau:

Ty 1€ dap ung so voi mong doi (%)

100% - 88% 84%
80% - 2 L By | .
60% - / e - S B
40% - / — — — S
20% - - o B
0% T T T 1
Khoa St pham KhoaNgoai KhoaKinh te- Toan truong
ngi Du lich
Hinh 2.9
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Chuong 3.
Pé xuit giai phap nang cao chit lwong dich vu cong
tai Truwong Dai hoc Quang Binh

3.1. Gidi phdp néng cao tiép cin dich vu gido duc

- Pa dang hoa cac kénh thong tin vé tuyén sinh, nhap hoc day du, kip thoi
phu hop véi dbi tuong thi sinh tai cac ving, mién cta dia ban tuyén sinh.

- T6 chirc cac loai hinh cau lac bo, dich vu van héa, TDTT... dé nguoi hoc
dugc huong thu tdt hon co s& vat chat hién c6 ctia Nha truong.

3.2. Gidi phdp néing cao Co sé vit chit, trang thiét bi day hoc

- Can to chire khai thac hiéu qua CSVC hién c6 cia Nha truong: Ky tdc xa,
cac co s6 TDTT, van hoa, van nghe...

- Quy hoach lai hé thong mang Iternet theo khu vuc, khong st dung tran
lan trong toan truong; cai thién hé théng Wifi & nhitng khu vuc can st dung, co
nhitng khu vuc khong can dung.

- Can déu tu trang thiét bi cho day hoc Ngoai ngii: May nghe, in sao disk;
Kip thoi stra chita may chiéu, hé thong dién khi hu hong.

3.3. Gidi phap ndng cao Moi truong gido duc

- Chu trong viée tiép nhan va gidi dap y kién cua nguoi hoc; hudng dan, tu
van nhiét tinh, chu dao.

- Chu trong viéc xay dung mbi quan hé va giao duc tu tudong, dao duc, long
nhén &i, tinh doan két, than thién cho sinh vién.

3.4. Gidi phdp néng cao chit liwong Hoat dpng gido duc

- T6 chuc da dang cac hoat dong ngoai khoa, khéi nghi€p trong sinh vién,
c6 sy phdi hop ctia Nha tuyén dung lao dong.

- Tang cuong hoat dong thyc té, rén k¥ ning nghé, k¥ ning lam viéc nhoém
va k¥ nang cong nghé thong tin cho sinh vién.

- Tang cuong td chuc cac hoat dong chuyén mon seminar, hdi nghi, hdi
thao nghién ctru khoa hoc cho sinh vién.

- Phéi hop chat ché gifta hoat dong day hoc va hoat dong cua cac td chuc
doan thé, chinh tri - xd hoi trong Nha truong nham ting cuong gido duc cho SV.
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- Sinh vién can tham gia tich cuc vao cac hoat dong do céc t6 chirc Poan,
Hoi trong Nha truong phat dong.

3.5. Gidgi phdp néing cao két qua hoc tip

- Nha truong can d6i méi hinh thirc, phuong phap, cong cu danh gia két
qua hoc tap hudng téi chuin dau ra.

- Mit khac, ting cudng cong nghé thong tin dé gop phan tich cuc va hiéu
qua hon trong d6i méi phuong phap day va hoc.

3.6. Bai hoc kinh nghiém

Cong tac khao sat su hai long ctia nguoi dan ddi véi dich vu gido duc cong
duoc thue hién 1an dau tai Truong Pai hoc Quang Binh. Tuy nhién, hang nam dé
cai tién va nang cao chat luong dao tao, Nha trudong thuc hién lay y kién phan
hoi ctia cac bén lién quan vé tit ca cac mat hoat dong. Dé tranh su ch6ng chéo,
thuc hién nhiéu lan gilta cac hoat dong va ddi tuong khao sat, nén co su két hop
dé co thé st dung chung vé co so dit liéu.

Ngay 25 thdang 3 nam 2020
HIEU TRUONG TRUONG PHONG PBCLGD
(Da ky) (Da ky)
PGS. TS. Hoang Duwong Hung TS. Trwong Thi Tw
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PHU LUC 1. Ké hoach khao sat

. S6 lwong | Thoi gian | Pia diém
TT| Khoa Lap sinh vién | Khao sat khao sat
1 | Khoa Pai hoc Quan tri kinh doanh 12 10h.30 Phong Lab
Kinh té | K58 ngay s6 01
- Du | Cao ding Ké toan K59 4 11/12/2019
lich Dai hoc Ké toan K59 22
bai hoc QTKD K59 7
Dai hoc K¢ toan K60 35
Pai hoc QTKD K60 9
bai hoc QTKD K61 13
Pai hoc Ké toan K61 43
2 | Khoa DPai hoc Ngon ngir Anh K58 16 10h.30 Phong Lab
Ngoai Cao dang tiéng Anh K59 4 ngay s6 02
ngir Pai hoc Ngon ngit Anh K59 29 11/12/2019
bai hoc Ngon ngit Anh K60 20
Dai hoc Ngon ngit Anh K61 25
3 |Khoa |5 hoc Gido duc tiéu hoc K58A | 46 | 8M00ngay | Phong Lab
Su 13/12/2019 s0 01
pham Pai hoc Gido duc tiéu hoc K58B 49 Phgg%lz_ a
Pai hoc Gido duc mam non - 8h.00 ngdy | Phong Lab
K58A 11/12/2019 6 01
Pai hoc Gido duc mam non 54 Ph(‘)r)g Lab
K58B s0 02
Pai hoc Gido duc tiéu hoc K59A | 38 16n.00 | Phong Lab
ngay so 01
Pai hoc Gido duc tiéu hoc K59B 41 14/12/2019 Ph(s)g%zL ab
Pai hoc Gido duc mam non 39 10h.30 PhO[lg Lab
K59A ngay s0 01
Pai hoc Gido duc mam non 40 16/12/2019 | Phong Lab
K59B s0 02
Cao dang Gigo duc tiéu hoc K59 40 16hj30 Pho?g Lab
w ‘ ngay sO 01
Cao dang Giao dyc mam non 24 16/12/2019 | Phong Lab
K59 s0 02
Pai hoc Giao duc tiéu hoc K60 46 1Ohj30 Pho?g Lab
ngay s0 01
Dai hoc Gido duc mam non K60 30 10/12/2019 Phc:g%lz_ ab
Cao déng Gido duc tiéu hoc K60 | 15 Phgg%'l-ab
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Cao dang Gido duc mam non 3 Phong Lab
K60 56 02
Pai hoc Gido duc tiéu hoc K61 43 10030 | Phong Lab
ngay s0 01
Pai hoc Gido duc mam non K61 9 10/12/2019 PhOElg Lab
s6 02
Cao dé‘ing Gi4o duc tiéu hoc K61 16 Pho?g Lab
s6 02
Cao dang Gido duc mam non 16 Phong Lab
K61 56 02
PHU LUC 2. Két qua xir Iy s6 liéu
Phu luc 2.1. Tiép can dich vu gido duc
Khoa
Su pham Ngoai ngu Kinh te
Mean Mean Mean
Diem hai long linh vuc Tiep can
DVGD 4.32 3.77 3.76
Descriptive Statistics
N Minimum [ Maximum | Mean Std.
Deviation
Diem hai long linh vuc
Tiep can DVGD 764 1.00 500 4.1715 .69298
Valid N (listwise) 764
Phu luc 2.2: CSVC, trang thiét bi day hoc
Khoa
Su pham Ngoai ngu Kinh te
Mean Mean Mean
Diem hai long linh vuc CSVC,
trang thiet bi DH 4.16 3.43 3.57
Descriptive Statistics
N Minimum [ Maximum | Mean Std.
Deviation
Diem hai long linh vuc
CSVC, trang thiet bi DH 764 1.00 500 3.9823 714458
Valid N (listwise) 764

Phu luc 2.3: Méi treweong dao tao
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Khoa
Su pham Ngoai ngu Kinh te
Mean Mean Mean
Diem hai long linh vuc Moi truong 4.96 373 3.77
dao tao
Descriptive Statistics
N Minimum [ Maximum | Mean Std.
Deviation
Diem hai long linh vue 764 1.00 5.00| 4.1217 74115
Moi truong dao tao
Valid N (listwise) 764
Phu luc 2.4: Hoat déng gido duc
Khoa
Su pham Ngoai ngu Kinh te
Mean Mean Mean
Diem hai long linh vuc Hoat dong 4.97 359 3.76
GD
Descriptive Statistics
N Minimum [ Maximum | Mean Std.
Deviation
Diem hai long linh vue 764  1.00 500 4.1139 74510
Hoat dong GD ' ' ' '
Valid N (listwise) 764

Phu luc 2.5: Sw phét trién cia ban than va thuc hién nghia vu cong dan

Khoa
Su pham Ngoai ngu Kinh te
Mean Mean Mean
Diem hai long linh vuc Su phat
trien va thuc Eien NVCD " 4.29 3.79 3.74
Descriptive Statistics
N Minimum [ Maximum | Mean Std.
Deviation

Diem hai long linh vuc
Su phat trien va thuc 764 2.00 5,00 4.1490 .68801
hien NVCD
Valid N (listwise) 764

17



Phu luc 2.6: Piém hai 16ng chung

Khoa
Su pham Ngoai ngu Kinh te
Mean Mean Mean
Diem hai long cua doi tuong 4.26 3.64 3.72
Descriptive Statistics
N Minimum [ Maximum| Mean Std.
Deviation
Diem hai long cua doi
761 1.27 5.00( 4.1081 .66068
tuong
Valid N (listwise) 761
Descriptive Statistics
N Minimum [ Maximum| Mean Std.
Deviation
Diem hai long linh vuc
Tiep can DVGD 764 1.00 500 4.1715 69298
Diem hai long linh vuc
CSVC, trang thiet bi DH 764 1.00 5.00( 3.9823 .74458
Diem hat long linh vuc 764 1.00 500 4.1217 74115
Moi truong dao tao
Diem hai long linh vuc
Hoat dong GD 764 1.00 500 4.1139 .74510
Diem hai long linh vuc
Su phat trien va thuc 764 2.00 500 4.1490 .68801
hien NVCD
Valid N (listwise) 764
Phu luc 2.7 Ty I hai long d6i twong
Khoa
Su pham Ngoai ngu Kinh te
Mean Mean Mean
Ty le hai long cua doi tuong 86.79 60.94 61.52
Descriptive Statistics
N Minimum [ Maximum| Mean Std.
Deviation
I}gr';ha' long cua doi 764 00| 100.00| 79.8485|  30.32439
Valid N (listwise) 764
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Phu luc 2.8. Ty I¢€ hai long toan di¢n
HLTD * Khoa Crosstabulation

Count

S6 luot lya chon cau Khoa Total

tra loi trén 4 va 5 Su pham Ngoai ngu Kinh te
0 16 5 4 25
1 2 0 1 3
2 9 0 0 9
3 14 2 2 18
4 9 1 1 11
5 10 1 1 12
6 8 3 1 12
7 6 1 1 8
8 10 1 0 11
9 12 0 2 14
10 15 0 1 16

HLTD 11 7 1 3 11
12 9 0 6 15
13 8 0 4 12
14 8 0 0 8
15 11 3 0 14
16 13 0 2 15
17 12 0 2 14
18 17 3 2 22
19 15 6 11 32
20 26 2 6 34
21 42 8 7 57
22 277 44 70 391

Total 556 81 127 764

Phu luc 2.9. Ty I¢ dap wng so véi mong dgii

F_dapungmongdoi

Mean
Su pham .88
Khoa Ngoai ngu .70
Kinh te 76
Descriptive Statistics
N Minimum | Maximum | Mean | Std. Deviation
F_dapungmongdoi 764 10 1.00 .8394 14738
Valid N (listwise) 764
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Phu luc 2.10. Xac dinh trong sé
Khoa
Frequency | Percent | Valid Percent Cumulative
Percent
Su pham 556 72.8 72.8 72.8
_ Ngoai ngu 81 10.6 10.6 83.4

Valid

Kinh te 127 16.6 16.6 100.0

Total 764 100.0 100.0
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